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ChatHealth Norfolk  

ChatHealth is a secure NHS approved text messaging       

service for 11- 19 year olds. All you need to do is text 07480 

635060 to start a conversation. You will receive a response 

from a member of the 5-19 team in the Norfolk Healthy 

Child Programme. They are able to answer any messages 

and offer confidential support and  advice to young         

people.  

Just One Norfolk has support and advice for all our families. Just click here or call 0300 300 0123. This is 

the ‘go to’ health website for Norfolk.   

National Online Safety  

It would be no exaggeration to state that children’s internet usage will have soared 

during the coronavirus lockdown. However, with increased use unfortunately comes 

increased risk and many experts and leading  authorities in the media are warning of 

the dangers around online grooming. NOS have created this guide to help parents 

and carers understand exactly what online grooming is all about. Click here for the 

link 

 

Think U Know 

ThinkUKnow have created a page to support parents and young people online. The 

side includes home activity packs with simple 15 minute activities support children’s 

understanding of online safety at a time. Click here for the link.  

The Framingham Earl Safeguarding Team is below.  

If you have a concern about a child’s safety or welfare call 0344 800 80 20 or dial 999  

https://www.justonenorfolk.nhs.uk/our-services/chathealth
https://www.justonenorfolk.nhs.uk/
https://nationalonlinesafety.com/
https://www.thinkuknow.co.uk/parents/support-tools/home-activity-worksheets
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Sexting advice  

The Norfolk Constabulary Youth  

Engagement Team have produced a video to tell 

you more about the Laws around  

sexting & how to protect yourself. 

You can watch it here.  

 

A message from Norfolk’s Chief Constable  

 

Simon Bailey has recorded a message 

for all young people in Norfolk, this 

can be viewed here.  

 

New service 

Norfolk County Council, Children’s Services have 

launched a new phone line and text message service 

for children and young people to use.  

Text on: 07480 635060 

Call on: 0344 800 8029 

Help is available  

Norfolk County Council have some advice on: if you have concerns around a child, struggling with the 

pressures of self-isolating with children, guidance if you are worried about a young person, advice if you 

don’t feel safe and if you are concerned about an adult. Please click here for more information:  

Young Minds offers support for children, young    
people and their families around mental health and 
wellbeing. If you have concerns about your child you 
can call their Parents Helpline on 0808- 802 5544 

https://youngminds.org.uk/  

Talking to children about death  

Unfortunately, lots of media coverage around the coronavirus focuses on the number of people dying 

from the virus. This might cause children to feel very anxious about someone they know dying, especially 

if they have experienced bereavement themselves in the past. Child Bereavement UK have created an 

information sheet (Information sheet) offering advice around talking to children about the coronavirus 

and death. They also have a helpline that families can call, and an online chat service for bereaved        

families and young people.  

 

Nelson’s journey is a Norfolk charity that supports children and young people up to their 18th birthday 

who have experienced the death of a significant person in their life.  For more information please click 

here for their website.  

 

https://www.youtube.com/watch?v=3YQTutdnrZI&feature=youtu.be
https://www.youtube.com/watch?v=6G2znNj3vyI&feature=youtu.be
https://www.norfolk.gov.uk/care-support-and-health/health-and-wellbeing/adults-health/coronavirus/staying-safe
https://www.childbereavementuk.org/Handlers/Download.ashx?IDMF=bc9f3d7d-7b43-421a-8ed4-4335f9c23b35
https://www.nelsonsjourney.org.uk/

