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Introduction 

Welcome to Framingham Earl High School’s SEN Information Report 2021/22. This document outlines what 
support is available to learners with SEN at our school.  

The Learning Support Team 
Welcome from the Learning Support Team 

      

Mrs Anna Harvey             Mr H Nichols   Mrs Kate Cox 

Assistant Headteacher and SENDCo Deputy SENDCo   Nurture Lead 

a.harvey@fehs.set.eductaion  h.nichols@fehs.set.education k.cox@FEHS.set.education 

SEND Governor- Mr Ray Sykes 

Our students are support by an experienced Learning Support Team, we are based in The Den, although we 

work with students across the whole school. 
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What kinds of SEND do we provide for? 
At Framingham Earl High School we offer support to children and your people with Special Educational Needs 

and Disabilities which cover all four areas of need, Cognition and Learning, Communication and Interaction, 

Sensory and Physical Difficulties and Social, Emotional and Mental Health Needs. 

During the school closure due to national lockdown caused by COVID 19 in the Spring Term 2021 our learners 

with SEND were supported by their teachers, but also the Learning Support Team, who offered Teams calls to 

identified individuals to offer remote support via our Teams platform to keep in touch with our learners at 

home. Our most vulnerable learners were invited to attend in school sessions. 

The cohort of learner at Framingham Earl High School on our SEND register can be seen below compared to 

other secondary settings both in Norfolk and Nationally. 

 

How do we identify children and young people with SEND and assess their needs? 

We use a range of strategies to identify learners with SEND, these include 

• Transition information gathered at points of transition, for example we discuss our learners 

needs with feeder primary school when they move from Y6 to Y7 and with the home school for in year 

admissions. 

• In Year 7 we screen the whole cohort using GL Assessment CAT4 screener to identify students 

with Cognition and Learning differences and these are followed up with in house assessments, for 

example GL Assessment Dyslexia Screener, Dyscalculia or the British Picture Vocabulary Scale.  

• Teachers report concerns via our schools “SEN Concern” based on in class assessments and 

teacher observation. 

• Parents and carers are encouraged to report concerns to the school. 

• We have a range of assessments available in school to support the identification of barriers to 

learning, these are carried out by our Level 7 qualified assessor. 

• Where appropriate we commission external services to further assess children and young 

peoples needs. 

Not all children will require SEND Support. All children are different and may need additional support for a 

variety of reasons; they may have had a significant period of absence from school or have attended several 

different schools and not had a consistent opportunity to learn leading to gaps in knowledge and 

understanding, they may be worried about things that distract them from learning, they may have little/no 

English when they start school or use English as an additional language (EAL). These children will still receive 

the appropriate support they need, but will not be identified as having SEN. 



How do we consult with and involve parents and students? 
 

Between January 2021 and Easter 2020, regular calls were made to parents/ carers and children and young 

people regarding the SEN needs of students. The conversations focussed on provision delivery and support at 

home, as well as the overall wellbeing of the child and family. 

The return to school was discussed with parents, particularly where students were uncomfortable with 

returning. A questionnaire was sent out to all parents, prior to returning asking them to describe their 

experience of lockdown – highs and lows, plus any details of loss they had experienced in their community 

network that would affect their child. 

Students with SEN are allocated a Key Adult from the Learning Support Team, these members of staff have 

termly learning conversations with children and young people and involve parents/ carers in these 

conversations. Parents and carers are informed of support in place in school and their feedback is sought. 

Parents and Carers of all students are invited to be involved in Parent/Carer Consultation events with their 

child’s subject teachers, to take part in Year specific events such as Year 7 welcome evening, Year 9 Options 

evening, Year 10 Study Support evening and Year 11 Post 16 evening. The school also hosts other parent/ carer 

events, such as Parent/Carer Forum. 

The Learning Support Team host half termly informal dropping SEND surgeries for parents and carers to learn 

more about the support offered in school and feedback to the school on their experiences. 

Children and young people are involved in their review meetings either in advance of meetings or through 

conversations in advance of meetings. The children and young people’s key adults work with them and discuss 

provisions in the classrooms and their feedback is gathered during the review of out of classroom 

interventions. 

How do we assess and review students’ progress towards outcomes? 
 

Between January 2021 and Easter 2021, reviewing student progress was undertaken through conversations 

with parents/carers and students via online platforms. For children who were in school, (i.e. children of key 

workers), this was undertaken by staff. 

Reviews continued as part of the graduated approach and within the government guidelines. Many of the 

outcomes were extended over longer periods of time, to ensure students received the support they needed 

and achieved the outcomes initially agreed. Many of the new outcomes set focussed on reintegration and 

opportunities for students to process lockdown. 

Students with EHCPs have termly reviews towards outcomes outlined in their plan, one of these is a formal 

Annual Review, with the Annual Review paperwork being shared with Norfolk County Council. 

For students at SEN Support where they are receiving intervention that is additional to and different from the 

main school offer the progress is reviewed through a Learning Plan, which is shared with parents and carers as 

well as school staff, to ensure everyone has an understanding of what outcomes the student is working 

towards. Learning Plan reviews are undertaken at the end of the intervention. 

How do we support students moving between phases and preparing for adulthood? 
 



Transition was managed differently this year. For SEN students arriving at our school in September 2021, an 

online meeting was held with the teacher of each of our students. Parents and carers of children with High 

Needs SEND, eg EHCP or those identified has having high needs at SEN Support were offered opportunities to 

discuss their child’s needs at review meetings in the summer term. 

Children with SEND were invited into school for an additional transition session in advance of the main 

transition sessions. The Learning Support Team offered support at all points to these children during transition 

sessions 

In preparation for Post 16 our learners information is shared with the next institution paying attention to 

GDPR guidance. Young people were prepared and supported for transition through enhanced support from 

our Independent Careers Practitioner, where necessary and appropriate additional services were accessed. 

Some students with SEND benefit from the Core+ option, this is a KS4 Options which offers additional support 

with the core subjects of Maths, English and Science as well as the Princes Trust Achieve Club, which covers a 

range of topics to support transition to adulthood. 

 

What is our approach to teaching students with SEND? 

• All learners are of equal value. 
• We recognise and respect difference. 
• We foster positive attitudes and relationships, and a shared sense of cohesion and belonging. 
• We aim to reduce and remove inequalities and barriers that already exist. 

The Leaning Support Department at Framingham Earl High School works to support the core values of the 
school. We nurture self-confident, healthy, creative and inquiring people. Our students work collaboratively 
with us to prepare for fulfilling lives as world citizens and in turn the six Principles of Nurture. These being; 

 

 

Our aim is that the main support for our learners with SEND is through high-quality teaching in the classroom 

by subject specialist teachers who implement reasonable adjustments for all our learners. 

https://www.princes-trust.org.uk/help-for-young-people/unlock-your-potential/explore-your-potential


    

We review our high-quality teaching annually involving all stakeholders through our Quality Assurance Cycle. 

As part of our high-quality teaching, we implement reasonable adjustments.  

For some students we also deliver short-term interventions (6-12 weeks). These can be in-class or out of class, 

depending on need and resource. Some children require long-term support and interventions. Due care is 

taken in determining the right provision for students, so there is support as well as an increasing focus on 

developing independence. 

Additionally, some students require a more individualised approach, this is planned with parents and carers 

and the student with key areas of impact identified. 

During the national lockdown 3, whilst face-to-face small group interventions were not possible with the 

return to school, some small group work was led online with trained Learning Support Assistants, external 

support or online platforms, such as Dyslexia Gold. 

How have we adapted the curriculum and the learning environment? 
 

During Lockdown 3 2021, the learning environment switched from being face-to-face to online (live / pre-

recorded). A range of tools were used. Our main platform being Teams. Work was broken down into smaller 

chunks and due care was given to using a variety of methods for presentation. For families unable to access 

online materials, we offered support with loans of laptops, provision of Wi-Fi dongles and data SIMS to homes, 

where possible to ensure learning could continue. Between Easter and the end of term, the learning 

environment was determined by government guidelines, applied to our setting.  

In Summer 2021 works were carried out as part of our Accessibility Plan to increase accessibility for learners 

with physical difficulties, this included dropping of some kerbs, adaptations to PE changing rooms to provide 

additional disabled changing facilities, the installation of a wash/ dry toilet and a refresh of signage to support 

movement of learners and visitors with visual impairments. 

Our curriculum is underpinned by high quality teaching and reasonable adjustments are implemented in the 

classroom to support our learners. Learners with SEND do not access a narrowed curriculum, and additional 

support and provision is planned to support learning in the classroom and progress towards personal targets 

as appropriate to the child/ young person. 

What additional support for learning is provided? 
 

EHCP or High Needs SEN 
Support

High level of 
Personalised Support

SEN Support

Pupils require support that is 
additional to or different from 

their peers.

Awareness

High Quality Teaching, where the teacher makes 
reasonable adjustments to support learners.

All Pupils

High Quality Teaching.

https://framingham.s3.amazonaws.com/uploads/key_information/FEHS-Accessibility-Policy-2021-1.pdf?t=1634560628


Additional support during Lockdown 3 was limited. In some instances, Learning Support Assistants staff led 

small groups via online platforms and we provided access to online learning resources such as Dyslexia Gold.  

Additional support during the return to school phase, summer term 2021, was ad hoc, due to social distancing 

and staff absence. The school also faced challenges, when identified students needed to be sent home and 

staff needed to be re-assigned to other duties. This was a day-by-day decision making process. Teaching staff 

and learning support staff continued to deliver support and interventions, where possible. Students were 

monitored and observed, as capacity would facilitate. 

Our normal additional support for learning includes the provision of additional adults to classrooms to support 

identified learners with SEND, small group and 1:1 interventions, which cover the four broad areas of need, a 

supported space for social times with a higher adult to child ratio. 

Our interventions are available to students from Year 7 to Year 11, and are based on the needs of the 

individual students. These include 

• Accelerated Reader 1:1 

• Achieve Club 

• Catch-Up Literacy 

• Catch-Up Numeracy 

• CBT Toolkit 

• Core + (KS4) 

• Dragons Nurture Group (Year 7) 

• Dyslexia Gold 

• EKLAN 

• Great to be me 

• Hackney LIT (Year 7) 

• Nurture Maths (Year 7) 

• Sensory Circuits 

• Zones of Regulation 

 

Dragons Nurture Group 
 

This is a longer term intervention which is available for 12 students in 

Year 7 as a stepping stone to High School. Students attend the Dragons 

group for a range of reasons which cover all four broad areas of need. 

Membership in the Dragons group is decided prior to your child joining 

Fram, this includes recommendations from the feeder primary school, 

review of SEND reports, including recommendations from EHCPs and the 

completion by the feeder primary school of a Boxall Profile Assessment, 

which indicates any areas for development in the students 

developmental profile. The key aim for all students who are part of the 

Dragons Nurture group is that they develop skills of resilience, communication and learning that allow them to 

best access the whole school curriculum. 

 



The Dragons are in the Den for their lessons for 8 lessons per fortnight and they cover a bespoke curriculum 

which covers the key knowledge from the History, Geography and Drama curricula as well as supporting 

students towards their personalised learning targets, based on the Boxall Profile Assessments. 

Progress is assessed through History, Geography and Drama assessments as well as ongoing review of personal 

targets and termly Boxall Profile Assessments.  

The Dragons group is taught by Mrs Kate Cox, and supported by Miss Mirjam Scholte.  

Hackney LIT English 
 

Hackney LIT is a specific catch-up curriculum for SEND learners who ended Key Stage 2 working below or well 

below age related expectations. There are two classes for Hackney LIT in Year 7, and like the Dragons group 

membership of these classes is decided during the transition process in the summer term before the children 

join Fram based on assessment information and recommendations from the feeder primary school. 

The children have all their English lessons in the Den and are taught my Mrs Cox and supported by an LSA. 

The units of the Hackney LIT programme are outlined below. 

Unit 1: Spooky Stories  

How do we write to capture atmosphere and suspense?   

In this unit students will read and understand literal and inferred meanings in a range of short spooky stories. 

They will use their knowledge of building suspense in their own writing. 

Learning the skills explicitly taught in the LIT Programme: Students are introduced to T_A_L_K and Reciprocal 

Teaching skills and practise both intensively. 

Unit 2: Text Explorers. 

How do we use features to argue or persuade our viewpoint?  

In this unit students will use a range of reading skills to comprehend nonfiction texts. They will use knowledge 

from reading to write their own persuasive texts. 

Consolidating the skills: Students apply T_A_L_K and Reciprocal Teaching skills to more challenging non-fiction 

texts. There is a greater focus on grammar skills 

Unit 4: Brock  

How does a writer use different features to affect the reader? 

In this unit, students will read, analyse, discuss and critically review a longer novel. They will use drama to 

better understand the novel. They will use knowledge gained from reading in their own creative writing. 

Broadening the skills: students increase their independence, read silently then discuss the text, looking at 

broader themes. 

Unit 5: Viewpoints and Voices 

How does a writer use language and structure features to affect the reader? 

How can I engage and communicate tone in my own writing? 



In this unit, students will closely read, analyse and perform a range of poetry. They will critically comment on 

the language choices and structures used by the poets and write their own poems. 

Deepening the skills: students use the skills flexibly, closely read the text and make personal interpretations 

and responses 

Nurture Maths 
 

Nurture Maths is a small group Maths class that follows the Year 7 White Rose Maths curriculum for SEND 

learners who ended Key Stage 2 working below or well below age related expectations. There are two classes 

for Hackney LIT in Year 7, and like the Dragons group membership of these classes is decided during the 

transition process in the summer term before the children join Fram based on assessment information and 

recommendations from the feeder primary school. Nurture Maths is taught by Mrs Cox in liaison with Ms 

Clare, Head of Maths. Students progress is reviewed through class assessments. 

 

Assistive technologies and additional resources 
 

During the period of lock down in 2020 and 2021 we developed our use of assistive technologies and provided 

support to learners working from home using the Microsoft 365’s inbuilt accessibility tools such as immersive 

reader, predictive text and the dictate functions. 

We also invested in C-Pens, which are reader pens that allow students to be more independent in in class 

reading tasks. As part of our intervention programme students receive training on how to use the C-Pens in 

class. 

We provide students with the access to technologies such as laptops for in class use. Coloured overlays and 

coloured paper and other physical resources as required by an individual learner. 

What is the expertise of staff and how do we train staff? 
 

Anna Harvey (SENDCO) has been teaching for 20 years, has worked at Framingham Earl High School for 12 

years and has been the school’s SENDCo for 8 year. She holds the National Award for SEN Coordination, and 

the Theory and Practice of Nurture Groups and has attended a range of SEND related CPD opportunities. 

Henry Nicholls has undertaken the Norfolk SENDCo Now Training during 2020-21. During 2021-22 Henry will 

be undertaking training to become an Assistive Technology Champion. 

Kate Cox is an experienced teacher, who has taught reception to high  age students and has completed the 

Theory and Practice of Nurture Groups. 

Sarah Thorpe is a Level 7 Qualified Psychometric Assessor. 

The Learning Support Team have undertaken a range of training opportunities related to both relating to 

specific Special Educational Needs and training to deliver specific interventions. 

During 2020-21 out the Learning Support Team undertook, or are continuing with the training listed below 

Name of course/ activity. Provider 

Catch-Up Literacy Catch-Up 



Level 4 Speech and Language East Coast Community Health Care 

  Improving Mental Health and Academic Outcomes for 
Learners (Metacognition in Practice).   

Learning Pockets UK 

10 ways to slow down and sleep well after a long day of 
teaching 

Smart Classroom Management newsletter 

3 Critical Classroom Management Strategies for the first 
hour of the first day of school 

Smart Classroom Management by M.Linsin 

Access Arrangements update course 2020-21 Real Training 

Access Arrangements update course 2020-21 Dyslexia Outreach 

Acute and severe behaviour problems DVD Dave Stott 

Advanced Diploma in Child Psychology Level 5 Oxford Home Study Centre 

Adverse Childhood experiences and trauma educator solutions 

Algebra the fun and easy way you tube 

An easy way to build rapport online or in the classroom Smart Classroom Management newsletter 

Anxiety - 5 simple coping strategies Creative education 

Anxiety and school return Creative education 

Anxiety: Supporting teens to support themselves creative education 

Assessing Students with English as an Additional Language 
for Access Arrangements 

Communicate-ed 

Autism Nasen 

Bereavement 10 simple ways to support Creative Education 

Bereavement: 10 simple ways to support. Creative Education 

Communicating with children and young people with 
speech, language & communication needs and/or 
developmental delay 

Research in Practice Pamela Shaw National 
Children's Bureau 

Covid recovery, new maths resources and thoughts on 
'catch up' 

NCETM  

Culture of the classroom Miss I Wiltshire FEHS 

Dyslexia awareness Made by Dyslexia 

Dyslexia Awareness Course, parts 1 and 2 Microsoft 

Eating disorders, when to worry, and what to do next Educator Solutions (Dr Knightsmith) 

Epilepsy awareness for schools Epilepsy action (British Epilepsy 
Association) 

Going back to school after lockdown with focus on SEND 
and wellbeing. 

Independent Thinking 

Hands on equations  www.borenson.com 

Hearing impairment SEND gateway (NASEN) 

How to capture and hold your students' attention Smart Classroom Management 



How to give your students hope Smart Classroom Management newsletter 

How to manage performance pressure and anxiety Michael Linsin Smart Classroom 
Management 

How to support your students' mental health during Covid 
+ How to ease the strain 

Smart Classroom Management newsletter 

How to teach while wearing a mask Smart Classroom Management newsletter  

Inclusion in Action part 2 NASEN Gateway 

Introduction to dyscalculia SEND gateway (NASEN) 

JCQ Exam access arrangement update Dyslexia Outreach 

Manual Handling Sapientia Education Trust/ iHASCO 

Maths doesn't stand alone Mathletics 

Maths in the real world Mathletics 

Medical Needs Service Annual Conference NCC Medical needs service 

Microsoft Excel tutorial- beginners level 1 & Level 2 YouTube 

Mindfulness in the classroom Creative education 

More movement in maths lessons NCETM 

Nasen Condition specific videos- ADHD Nasen 

Promoting Resilience using Pooky's 4P's Creative Education 

Providing Evidence of the Normal Way of Working Communicate-ed 

Reading and Literacy NASEN 

Remote education  NCETM 

Remote learning for students with SEND NASEN 

Schools and the Curriculum Dearly 

Secure Base Model A Harvey / Julie Young SWK 

Secure base training UEA 

Simple steps towards Autism friendly classrooms Creative Education 

Speech and language  Nasen 

Spot and Support Dyslexia Creative Education 

Step up to HTLA Creative Education 

Stress and anxiety in young people Webinar manager 

Supporting mental health and wellbeing post lockdown send group 

Talking to parents The Communication Trust 

Teacher-student relationships and the Law of Reciprocity Smart Classroom Management newsletter 
by Michael Linsin 

Teen Mental Health Charlie Waller Memorial Fund 

The evil culture of online teaching Smart Classroom Management newsletter 



Understanding Dyspraxia SEND gateway 

visual impairment SEND gateway (NASEN) 

What Children's perspectives tell us about inclusion The Open University 

Why are so many autistic girls missed in school Creative Education 

Why you shouldn't correct student work Smart Classroom Management newsletter 

Why your students need time to think Smart Classroom Management newsletter 
by Michael Linsin 

Working Memory - strategies for the classroom Dyslexia Outreach 

 

Teachers are supported through our CPD programme. In 2020-21 the following training was offered to 

teachers; 

• SEND Training: Zones of Regulation Classroom strategies recap 

• SEND Training- Dragons' Behaviour for Learning 

• SEND Training- Building resilience in every Learner 

• SEND Training: Working Memory - Strategies for the Classroom 

• SEND Training - EPSS & Pastoral Support 

• SEND Training- Provision Map 101 

• SEND Training- Access Arrangements 

• Supporting Staff and Students to recognise anxiety and have positive mental health (SET) 
 
Our CPD Plan for 2021-22 has a planned Inclusion Strand for all staff these include; 

• Bridging the vocabulary gap  

• ADHD, overview and classroom strategies  

• Scaffolding support for learners with low literacy.  

• High Quality Teaching for SEND learners- Metacognition  

• Supporting Learners with Speech and Language Difficulties  

• Impact of Adverse Childhood experience and strategies to support.  
 

Framingham Earl High School is outward facing and The Headteacher and SENDCo are involved in various 

Norfolk County Council strategic groups. The SENDco has undertaken the Whole School, SEN Reviewer 

Training and has supported schools locally with SEN review. The benefits from membership to the 

following organisations, 

• NASEN 

• Whole School SEND 

• Norfolk SEND Forum 

• Norfolk Dyslexia Outreach 

• Sapientia Education Trust SEN Network 

• Nurture uk 

 

How do we evaluate the effectiveness of our provision for students? 
 

During 2020-21 and provision was monitored through student voice, communication with parents and carers, 

review of provision and our school’s quality assurance process. 



The Leadership Team has completed an SEND SEF (Self Evaluation), which evaluates the provision for learners 

with SEND and areas to develop. 

Our SEND Governor meets on a regular basis with the SENDCo and reports to the Local Governing body. 

We hold informal student voice and calendared SEND parent/ carer surgeries, as well as regular Learning walks 

and quality assurance activities within school. 

During 2021-22 Sapientia Education Trust SEND Leads will be carrying out a SEND Review in collaboration with 

the school to 

What do we do to ensure that students with SEND have equal access to all activities 
available to all students in school? 
 

During 2020-21 the provision of in school and external co-curricular activities was limited dur to the COVID 

restrictions in school and the need to observe the COVID related Health and Safety protocols. 

All activities at Fram are available to all students, we have a wide ranging co-curricular offer, and where 

necessary we will liaise with families to support student participation in activities and events. 

Our co-curricular activities offer for 2021-22 can be found on our school website here. 

We encourage all our students to take part in all external trips and activities, and no child would be excluded 

from an activity or trip based on their Special Educational Needs. The SENDCo works closely with the school’s 

Educational Visits Coordinator (EVC) and supports trip leaders to complete student specific risk assessments 

for individual students if needed, if there is concern regarding the suitability of a trip for a particular student 

the trip leader and SENDCo will contact the family to discuss what reasonable adjustments can be 

implemented to ensure the child can participate in activity, trip or activity. 

 

What support is in place for improving emotional and social development of our 
students? 
 

Our PSHE curriculum has a sustained focus on wellbeing and safeguarding issues and encourages a person-

centred approach to exploring these. A spiral curriculum which connects the facets of Health and Wellbeing 

Education with Relationships Education encourages students right from the beginning of their time at school 

to create and evaluate their support networks, understand how to approach people in our support networks 

to have conversations about safety and wellbeing and how to read our own emotions and communicate 

them.  We use distancing techniques and case studies when covering content so that any negative impact 

upon a student experiencing mental ill health is minimised. Our curriculum is shared with parents and carers 

on the school website and we send letters home to parents and carers when we anticipate a topic will be 

covered in PSHE which could impact on the student’s wellbeing. 

 

When students returned to school after Lockdown 1, we delivered a unit of work called ‘Flourish at Fram’ for 

all year groups in KS3 to support with transitioning back, managing anxious feelings and helping them to gain 

their confidence in social situations. The lessons focused on all six outcomes of our Flourish at Fram rainbow 

based upon Barry Carpenter’s Recovery Curriculum framework.  

https://www.framinghamearlhighschool.co.uk/1297/co-curricular?search=co%20curricular


 

 

Outside of timetabled PSHE lessons students also receive key safety and wellbeing messages through the form 

time programme with one session per week on Personal Development and one session per week using the 

Votes for Schools Platform. Every year the Norfolk Safer Schools Team delivers sessions with each year group 

on safeguarding-related themes including online safety, knife crime, County Lines, CSE and Domestic Abuse. 

We have a team of staff who work to support student wellbeing, these include  

Mrs Andrews-Assistant Headteacher with responsibility for wellbeing. 

Miss K Story- Pastoral Lead 

Miss V Skinner- Listening service lead 

We have a tiered wellbeing strategy which forms part of our Mental Health and Wellbeing Policy, that offers 

practical self-support strategies, wellbeing plans and liaison with and referral to and commissioning of external 

services and support. 

 

How do we involve other agencies in meeting students needs and how do we support 
families? 
 

At Framingham High School we work with and commission a range of external partners to support our 

students, when working with an external agency we will always discuss the referral with the Child and their 

family. These include; 

https://framingham.s3.amazonaws.com/uploads/key_information/FEHS-Mental-Health-and-Wellbeing-Policy-2020.pdf?t=1634564402


• Educational Psychologist- Dr Ian Mann 

• Specialist Advisory Support Teacher- Kate McCaul 

• Alpha Inclusion- Senior Outreach worker- Natasha Fox 

• Alpha Inclusion- Speech and Language Therapist- Megan Blake 

• ADHD Norfolk 

• CAMHS- Child and Adolescent Mental Health Service 

• Norfolk Dyslexia Outreach 

• NDS- Neurodevelopmental Service  

• Norfolk EPSS Core Consultation 

• Norfolk County Council Medical Needs Team 

• Point 1- Ormiston Families 

• The Garage 

What arrangements are in place for handling complaints regarding SEND provision? 
 

If you have a concern about SEND provision at Framingham Earl High School, in the first instance you should 

contact the school’s SENDCo. At this point the aim would be to work together to find a resolution to the 

concern. Should you wish you can make a complaint  following the school’s Complaints Policy can be found on 

our school website. 

Parents and carers can access impartial and independent support 

from Norfolk SENDIASS.  

Who can you speak to with regards to SEND at Framingham Earl High School? 
 

Parents and carers can contact the Learning Support Team regarding their child’s Special Educational Needs, 

however at Fram all teachers are teachers of SEND students, and you can also contact your child’s subject 

teachers, form tutors, Director of Learning or members of the school’s Leadership Team.  

Contact details of support services for parents of students with SEND: 

USEFUL LOCAL PARENT SUPPORT SERVICES 
· Just One Norfolk – The ‘go to’ health website for Norfolk.  

· Norfolk Local Offer – Information about provision available across education, health and social care for 

children with SEND.  

· Norfolk SENDIASS- Impartial information, advice and support.  

· Norfolk Family Voice - A network of parents and carers of children and young people with special 

educational needs and/or disabilities in Norfolk.  

USEFUL WEBSITES 
· ABLE2B (Disability sports classes in Norfolk)  

· ADHD Norfolk  

· Autism Anglia   

https://www.framinghamearlhighschool.co.uk/1210/policies-and-ofsted-1/category/32/complaints
https://www.norfolksendiass.org.uk/
http://www.justonenorfolk.nhs.uk/
http://www.norfolk.gov.uk.sen/
https://www.norfolksendiass.org.uk/
http://www.familyvoice.org.uk/
http://www.able2b.co.uk/
http://www.adhdnorfolk.org.uk/
http://www.autism-anglia.org.uk/


· British Dyslexia Association  

· East Coast Community Healthcare  

· National Autistic Society  

· Point 1 (Mental Health Support)  

· Sleep East  

· Special Needs Jungle (General)  

· The OT Toolbox (Motor skills)  

 

http://www.bdadyslexia.org.uk/advice/children
https://salt.ecch.org/parents
http://www.autism.org.uk/
https://point-1.org.uk/
http://www.sleepeast.com/
http://www.specialneedsjungle.com/
http://www.theottoolbox.com/parent-toolbox

